
“Sure, buddy.  You can install 
another server there…”

How often have we heard this?  
And then things go wrong…

Traditional power planning called for a measurement or 
estimation of what will be used.  But the one constant in 
today’s world is change.  One-time measurements do 
not mean that things are safe or reliable.  Or that they will 
remain that way.

With ShowRack® Power, the latest extension of the proven 
ShowRack Suite, you can stay ahead of the curve for plan-
ning, analysis, budgeting and power forecasting.

      Avoid last minute, rush installs
        Better plan HVAC use and avoid “hot spots”
        Better reporting to upper management
       Accurate 3-phase power modeling
     Easy to use web-based visual interface
An immediate 10% estimated savings of power throughout most facilities***

No two sites or buildings are the same.  So, why use the same approach 
for every site?  ShowRack® Power is designed for today’s varied, multi-
tiered redundant power systems.  Multiple voltages and standards can 
now be accurately modeled in the same site or across multiple sites.  

ShowRack® Power  also adds the ability to interface with 3rd party systems 
for monitoring, validation, and trending.  Whether you are using Building 
Monitoring Systems or metered UPSs, ShowRack can show you the results 
of this data side-by-side with your pending installations.

Licensing for ShowRack is based on the enterprise-wide model. This 
means that you only pay a one-time purchase price, based on how many 
people you plan will use ShowRack at the same time. You can always 
increase the number of users later. ShowRack is used by numerous US 
Federal and State agencies as well as most of the Fortune 1000. Refer-
ences are available upon request. 

*** Estimated power savings based on 
average imbalance of phase loading on 

transformers.  Results will vary.

ShowRack will empower you & your employees to more effectively manage your IT and Real Estate with 
less effort. ShowRack can help offset the costs of products & services in as little as six months, simply by 
minimizing redundant efforts & waste.

Licensing for ShowRack is based on the enterprise-wide model. This means that you only pay a one-time 
purchase price, based on how many people you plan will use ShowRack at the same time. You can always 
increase the number of users later. ShowRack is used by numerous US Federal and State agencies as well 
as most of the Fortune 1000. References are available upon request. 

The only constant in today’s turbulent environment is change.  
The need exists to do more with less.  But how?

Simplify troubleshooting and minimize Mean-time-to-Repair

  Plan, upgrade and install new hardware without surprises

  Integrate physical network, power, and cooling information in enterprise planning

Share asset information with everyone involved in your IT provisioning

Data Center Managers need reliable, centralized 
data. With ShowRack, the web-based Data Center 
Visualization and Management tool, you will 
manage your entire IT and Real Estate portfolio 
through an integrated centralized web portal.

Our clients use ShowRack for Green Power Manage-
ment, Change Management, Disaster Planning, 
and Migration & Workflow Planning.  Incorporate 
your existing resources to create Management 
Reports & Dashboards, and assist with Sarbanes-
Oxley compliance.
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“YOU CAN’T 
MANAGE 
WHAT 
YOU CAN’T
MEASURE...”

Access a variety of asset 
specific query commands.

Drag and drop new assets 
from a validated list of your 
standards.

ShowRack  from Visser Software Services, Inc. has 
helped major corporations and large government 
agencies get control of assets, simplify planning 
and improve maintenance, upgrades and 
troubleshooting.

Consultants for a government agency saved the data center thousands of dollars and several months by implementing 
ShowRack. The client's manual tracking system could not keep up with rack equipment changes, and they were ordering a 
significant number of new racks to meet a perceived need for space. ShowRack revealed that existing racks were only at 
50% capacity, eliminating the need to purchase and install more racks. ShowRack also located “missing” pieces of equipment 
which the client planned to search for rack by rack. The agency now has a solid handle on what equipment it has and where 
it is located.

The facilities asset group of a major producer of cable channel content turned to ShowRack to get control of their data center 
asset information. The group needed to track equipment in two main data centers and numerous satellite offices throughout 
North and South America. They were using non-integrated asset information stored in Remedy® and smaller databases to 
track cables, connections and physical locations. Fragmented, inconsistent data made upgrades and repairs challenging. 
The facilities group used ShowRack to combine information from multiple systems into one easily managed, uniform system. 
The company knows the location of all assets and has full standardized data on each, letting them plan effectively for 
changes from a central location. ShowRack provides this Remedy® user with single-click access to rack elevations.

Thanks to ShowRack, a major data center development project is back on track. A government agency was behind schedule 
and over budget on building a data center with 1200 racks. Using ShowRack to support rack visualization during the planning 
process, the agency brought the project back up to speed and is expected to complete it on time.

Selected ShowRack Reports
Active Work Requests for Today
Backbone Wireways & Assigned Cables
 Net Segments
 Data Jack Horizontal Terminations
 Jacks by Rooms
 Horizontal Cables by Floor
Equipment
 Net Segment
 Count
 Standards Book
 Moves/Adds/Change Requests
Available Ports by Panel
Punch Blocks
Rack
 Heat Load Analysis
 Power Load Analysis
 Standards
 Usage by Department
Client Software Inventory
Data Equipment Standards
Employee Telecom Directory by Department

ShowRack was the solution for an online brokerage that was strug-
gling to manually track 500 racks in its data facility. Constant 
movement of equipment made it hard to keep current with the 
manual entry of rack location data in MS VISIO® and related 
spreadsheets. All it took was importing the spreadsheet informa-
tion and a floor plan into the ShowRack database to enable dynamic 
generation of drawings for any of the racks. Documentation of 
equipment moves is now automated, with instantaneous 
turnaround. A single employee is now able to track all racks in 
multiple data centers, with ShowRack.
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